
DM550™ Digital Mailing 
Systems with IntelliLink®

Productivity Simplified

Pitney Bowes is the world’s leading supplier of mailing systems and
related products including copier systems, Document Management
Technologies, Sorting Systems, Software from docSense, Shipping
Solutions, Financial Services, consultancy and supplies.
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Pitney Bowes certifies that the DM550™ Digital Mailing System complies with the

requirements of the Low Voltage Directive 73/23/EEC and the EMC Directive 89/336/EEC.

Pitney Bowes Limited
The Pinnacles, Harlow
Essex CM19 5BD
Telephone: 08705 252525
Facsimile: 08705 449450
www.pitneybowes.co.uk

© 2003 Pitney Bowes Ltd. All rights reserved.

Physical Dimensions (including drop stacker)

Length 1195mm

Depth 530mm

Height 380mm

Weight 27.1kg

Electrical

120/240Vac, 60Hz, 0.65-0.3A

Speed

Up to 160 letters per minute

Material Sizes

Minimum Material Size 88mm x 127mm

Maximum Material Size 254mm x 330mm

Material Thickness 0.2mm to 16mm  

Envelope flap depth for sealing 25mm to 76mm 

IntelliLink® Control Centre (ICC) easily detaches to simplify

connection to a phone line.

Standard operating features

Auto-dating

Multiple tapes 

Low postage warning

High value protection

Original value resetting

Water level indicator

Seal only/no seal modes

Low ink warning

Password security

Printer/PC interface

Options

Standard envelope advertisements

PPI facilities

Power stacker

Weighing platforms – 

Integrated 2 kg platform

7kg platform

12kg platform

35kg platform

Differential weighing 

Accounting options – 100 or 300 accounts, Budget Manager 
or MeterNet™

DM550™ Specifications
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We have responded to the multi-carrier environment

by developing our very own automated Internet

connection called IntelliLink®, which provides you with

access to the postal services of your choice, automatic

updates to postal rates and postage credits at the

touch of a button.

In addition, the option of linking highly accurate

weighing platforms to the system ensures the correct

postage every time. And a single user interface control

panel, with PC quality display and QWERTY keypad,

makes these systems much easier to use than old

style machines.

DM550™ Digital Mailing System with IntelliLink®

Pitney Bowes leading the way…

With mail in the UK increasing at a rate of 2.5% per

annum and the liberalisation of the postal market

under way – several operators have already been

granted licenses for various postal sortation and

delivery services – Pitney Bowes is leading the

industry once again, with our revolutionary DM550™

mail finishing system.

Integrated weighing 
increases productivity

PC quality IntelliLink® Control Centre (ICC) 
with integrated meter for postal security

PPI facilities

Differential weighing, 
stack and print facility

Drop down deck 
for complete access

Feed up to 
16mm thickness

Wide feed deck 
for larger envelopes

100mm stacking capacity

One touch postage
refills via IntelliLink®

Single adjustment 
thickness control

Streamlined technology helps the operator…

IntelliLink® for instant updates – an in-built, automated
Internet connection provides instant on-line access to postal
rates, software upgrades and value added postal services.
IntelliLink® is accessed via a standard phone line with all
functions handled from the central control panel. It’s so
simple to use, needing no special skills or training. 

Differential weighing - weighing platforms up to 35kg are
available for heavier parcels providing accurate electronic
weighing, saving up to 20% on postage costs. In addition with
our differential weighing technology, batches of mixed
weight mail and parcels can be placed on the platform and
the systems will calculate the value of each item when
removed saving the operator a significant amount of time.

Streamlined processing - Automatically feeds, seals,
franks and stacks up to 160 envelopes per minute.

No jams, crushed or torn envelopes - the self aligning
roller feed system keeps envelopes straight all the way
through the machine, reducing stoppages and ensuring a
perfect professional print finish. The drop down deck adjusts
the gap between the rollers and the print/seal mechanisms
to prevent envelopes from crushing.

Easy to use – all controls are fully integrated on one clear
control panel with user-friendly instructions to guide the
operator through each stage of processing mail. The control
panel swivels so that it can be seen from all operation angles. 
It easily detaches for connection to a phone line if required.

Regular jobs can be memorised – up to 10 routine jobs
can be stored as presets and automatically processed at the
touch of a button.

And it’s better for business too…

Future proof solution – The DM550™ is packed with
industry leading innovations ensuring your investment is
kept current. The control panel will handle value added
services and alternative postal services when launched 
by future postal carriers.

No delays in getting postage refills – Re-credit your
meter with postage by simply pressing the button to activate
the on-line connection to Pitney-Bowes .
Get up to 55 days free credit, with                    post now pay
later facility.

Increased productivity – innovative design features 
such as advanced detection sensors, auto-class select and 
auto-tape mode, maximise throughput, reduce stoppages 
and minimise maintenance requirements.

Automatic advertising – Customise your messages by
choosing from up to 10 slogans to promote your company
and enhance the image of your mail.

Pre-date mail – Mail can be pre-dated up to 31 days 
in advance giving the mailroom enough time to prepare
mailshots.

Razor sharp digital printing - Produce professional
looking mail every time with the patented single inkjet head
to give your mail that "open me" look.

No fuss accounting – The DM550™ series offers you
virtually unlimited accounting options. Up to 300 accounts
can be stored on the control panel allowing you to track your
postage costs. In addition, Budget Manager and MeterNet™

accounting options increase your accounting flexibility
allowing you to set budgets, monitor mail efficiency and 
even turn you mailroom into a profit centre.

Industry Innovation
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